Steps for updating auto pay payment method

1. Sign-in: https://wauwatosawi.municipalonlinepayments.com/wauwatosawi
2. Turn off auto pay
a. On home screen, click “Manage Auto Pay”

@  Manage auto pay

@ Schedule payment

b. Clickon and click “Cancel auto pay”

3. Delete current payment method

a. Click your initial in upper right hand corner, and click link to “Payment Info”

Payment Info
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https://wauwatosawi.municipalonlinepayments.com/wauwatosawi

b. On Payment method screen click and the “Delete”

Payment methods

You can add, delete, or update your stored credit cards and bank accounts. You can also select a default payment
method. If your card number has changed, you will need to add it again as a new card.
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Add Payment Method

c. Click “Add Payment Method”
i. Enter new Credit card and eCheck through checking or savings
d. Ok, to close payment method screen
4. On Utility Billing Home screen click “Enroll in auto pay”

Pay bills

Enroll in auto pay

f:ﬂ Schedule payment
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a. On Manage auto pay screen click “enrol
b. On Enroll in auto pay screen click “enroll now”
c. On payment screen, selected payment method



