
Steps for updating auto pay payment method 

1. Sign-in: https://wauwatosawi.municipalonlinepayments.com/wauwatosawi 
2. Turn off auto pay 

a. On home screen, click “Manage Auto Pay” 

 

b. Click on and click “Cancel auto pay” 
 

3. Delete current payment method 
 

a. Click your initial in upper right hand corner, and click link to “Payment Info” 

 

 

 

 

 

https://wauwatosawi.municipalonlinepayments.com/wauwatosawi


b. On Payment method screen click  and the “Delete” 

 

c. Click “Add Payment Method” 
i. Enter new Credit card and eCheck through checking or savings 

d. Ok, to close payment method screen 
4. On Utility Billing Home screen click “Enroll in auto pay” 

 

a. On Manage auto pay screen click “enroll” 
b. On Enroll in auto pay screen click “enroll now” 
c. On payment screen, selected payment method 

 


